
Takata Airbag Special Service Campaign Q&A

	What is the condition? 
The subject vehicles are equipped with a driver’s or passenger air bag with a dual stage inflator. There is a possibility that the density of the propellant in the inflator could be reduced over time from the effects of high temperature cycling and moisture within the propellant and its sealed container. 

This may cause the propellant to become powdery. If this were to occur, the inflator could rupture in the event of the deployment of the driver’s front air bag.  An inflator rupture may cause metal fragments to pass through the air bag and into the vehicle interior at high speed, which may result in injury or death to vehicle occupants.

	Which and how many vehicles are involved?
	

Certain Vehicles manufacturers from 2001-2017, that include the Toyota Hilux, Toyota Fortuner, Toyota Corolla and Toyota Avensis.


  Are there any warnings that this condition has occurred?
[bookmark: _Hlk119531617]No.



	What is Toyota going to do?
CFAO Mobility Kenya Limited dealers and branches will replace the driver and or passenger side front airbag. The remedy will be performed at NO CHARGE to vehicle owners.


	How long will the repair take?
To replace the driver’s side front airbag will take approximately 2 Hours, While passenger side will take approximately 4 Hours, However, it may be necessary for the owner to make the vehicle available for a longer period of time depending upon the dealer’s schedule.


	Does this condition affect other Toyota models?
No. Only certain models mentioned in production period range are involved.

	Will this condition occur in my vehicle?
Please contact any Contact CFAO Mobility Kenya Limited to verify if your vehicle is in the affected range.

For more information call +254 719 029 145/ 719 029 193 or email:  enquirieskenya@cfao.com / lst-ke-3655-technical_dept@cfao.com 

